Patient Rights & Responsibilities
Virginia Beach Ambulatory Surgery Center
You have the right to:
· Receive service(s) without regard to age, race, color, sex, sexual orientation, marital status, national origin, cultural, economic, educational, or religious background or the source of payment for care, without being subjected to discrimination or reprisal.
· Be treated with consideration, respect, and dignity, including privacy in treatment in a safe environment.

· Be informed of the services available at the facility.

· Be informed of the provisions for off-hour emergency coverage.

· Knowledge of the name of the physician who has primary responsibility for coordinating his/her care and the names and professional relationships of other physicians and nonphysicians who will participate in their care. Knowledge of their right to change primary or specialty physicians.

· Receive information from his/her physician about his/her illness, course of treatment, and prospects for recovery in terms that he/she can understand.

· Receive as much information about any proposed treatment or procedure as he/she may need in order to give informed consent or to refuse this course of treatment. Except in emergencies, this information shall include a description of the procedure or treatment, the medically significant risks involved in the treatment, alternate course of treatment or non-treatment, the risks involved in each, and the name of the person who will carry out the procedure or treatment.
· Participate actively in decisions regarding his/her medical treatment including the right to refuse treatment to the extent permitted by law and to be fully informed of the medical consequences of his/her actions.

· Have pain assessed and managed as part of the treatment process, and have his/her reports of pain believed and responded to quickly.

· Full consideration of privacy concerning the medical care program. Case discussion, consultation, examination, and treatment are confidential and should be conducted discretely.  The patient has the right to be advised as to the reason for the presence of any individual.

· Confidential treatment of all communications and records pertaining to care. Written permission shall be obtained before medical records can be made available to anyone not directly concerned with the patient’s care.

· To be given the opportunity to approve or refuse their release, except when release is required by law,  of the patients record.

· Reasonable responses to any reasonable requests made for service.

· Leave the facility even against the advice of physicians.

· Be informed regarding patient billing practices, charges for services, eligibility for third-party reimbursements, and, when applicable, the availability of free or reduced-cost care.

· Receive a copy of account statement upon request.

· Make decisions concerning medical care, including the right to accept or refuse medical or surgical treatment or participate in any experimental research.

· Know that the health care providers have their credentials and privileges verified.

· Received verbal and written notice of the patients rights in advance of the date of the procedure.

· Receive written information of your physician’s financial interest in the ASC.

· To be provided with information concerning VBASC’s policies on Advance directives, including a description of applicable State health and safety laws and , if requested, official State advance directive forms. To formulate advance directives and to inform the staff at the center of the advanced directives.

· To exercise your rights. 

· Be fully informed about a treatment or procedure ant the expected outcome before it is performed.

· To have the rights of the patient exercised by the person appointed under Sate law to act on the patient behalf if the patient is adjudged incompetent under applicable State health and safety laws by a court of proper jurisdiction.

· If a state court has not adjudged a patient incompetent, any legal representative designated by the patient in  accordance with State Law may exercise the a patient’s rights to the extent allowed by State law.

· To be free of all forms of abuse or harassment.
Voice Your Concerns or Suggestions

To Voice grievances regarding treatment or care that is (or fails to be) furnished.

Voice grievances or complaints and recommend changes in policies and service, or offer suggestions without fear of reprisal to:

· VBASC staff, Administrative Director 757-496-6400,VBASC  Medical Director 757-496-6400, 
· your  physician, 
· Office of Licensure and Certification  9960  Mayland Drive , Suite 401,  Henrico, Virginia 23233-1485 Phone :1-804- 367-2104 or 1-800-955-1819
· The Office of the Medicare Ombudsman's (OMO) core tasks as mandated by Congress are to receive complaints, grievances, and requests for information from people with Medicare; provide help regarding complaints, grievances, and requests for information and submit an annual report of OMO activities to Congress and the Secretary of Health & Human Services (HHS) that includes the Ombudsman's recommendation for improvement in the administration of the Medicare Program.

       http://www.medicare.gov/Ombudsman/activities.asp

You are responsible for:
· Providing accurate and complete information concerning his/her present condition or complaints, past medical history, any medications, including over-the --counter products and dietary supplements and any allergies or sensitivities  and other matters about his/her health.

· Discussing expectations regarding to pain and pain management, discuss pain relief options with doctor and nurse, ask for pain relief when pain first begins, and help the doctor and nurses assess pain. Tell the doctor or nurse if pain is not relieved, and tell doctor or nurse of any worries about taking pain medications.

· Making it known whether he/she clearly comprehends the course of his/her medical treatment and what is expected.

· Following the treatment plan established by the physician, including the instructions of nurses and other health professionals as they carry out the physician’s orders.

· Keeping appointments and for notifying the facility or physician when he or she is unable to do so.
· Being in charge of his or her actions should he or she refuse treatment or not follow the physician’s orders.

· Ensure that the financial obligations of care are fulfilled as promptly as possible.

· Follow facility policies and procedures.

· Providing a responsible adult to transport him/her from the facility and remain with them for 24 hours, if required by the provider

· Inform the provider & facility about any living will, medical power of attorney, or other directive.

· Be considerate of the rights of other patients and facility personnel.

· Be respectful of personal property and that of other persons in the facility

Information on Advances Directives

Under Virginia and Federal law, adult patients have the right to make decisions concerning medical care including the right to accept or refuse medical treatment. That right includes options consisting of 1) executing an advance directive, indicating what procedures or treatments should be provided, withdrawn or withheld; 2) designating another person to make that decision in the event the patient is incapacitated and/or 3 )designation of anatomical gift. 

A copy of the Virginia Advance Medical Directive for Health Care Decisions workbook is available to you at the Virginia Beach Ambulatory Surgery Center 1700 Will-o-wisp Dr., Virginia Beach, Va 23454
                                                     Tel-757-496-6400 or www.sentara.com
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